    SWE 6763   Software Metrics & Quality Management  (Spring 2013)

Instructor :  Frank Tsui  -   Rm J369; ftsui@spsu.edu; 678-915-5567

Class & Information :  class: Mon/Wed (6:00PM-7:15PM) -  cse.spsu.edu/ftsui

Office hours:   Mon – Thurs (11:AM-Noon & 2:00PM – 3:30PM) or by appointment

Pre-requisite:  CS5123 and SWE6623
Text-Book: Metrics and Models in Software Quality Engineering (2nd edition) by S.H. Kan
Catalogue - Course Description: 

This course covers the principles of software measurement such as scaling, validity, and reliability. The various software metrics on volumes, effort, quality and cost estimation are explored. The theory and principles of software verification and validation effectiveness and reliability models are studied. The application of these measurements to software customer satisfaction and total quality management is explored.
Course Goals/Outcomes:
1. Students will be able to explain and relate to the notion of Total Quality Management.
2. Students will be able to demonstrate an understanding of software quality, reliability and defect removal models.

3. Students will be able to explain the concept of measurement and measurement theory.

Course Grades:

1) tests :  ( 65 – 75 ) % 

2) assignments ( individual and team )   : (25 – 35) %

3) class participation  : affects borderline grades

*** Important Policies**** :  

· No make up test except for emergencies with proof( e.g. doctor’s slip) 
· Any cheating will result in failing grade and possible disciplinary actions
(Please read the University and School policy on Academic Integrity – on the CSE School and the University websites)
· No “extra credit” work will be given to improve one’s grade

· Students with disability should contact Disability Services Counselors
· Copies of your class work and test will be kept for records

